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Q1: What is your CURRENT capacity for the following Children and Family Treatment & 
Support Services (CFTSS) in the North Country RPC Region (Clinton, Essex, Franklin, 
Hamilton, Warren/Washington Counties)?
Answered: 11    Skipped: 0
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Q1: What is your CURRENT capacity for the following Children and Family Treatment & 
Support Services (CFTSS) in the North Country RPC Region (Clinton, Essex, Franklin, 
Hamilton, Warren/Washington Counties)?
Answered: 11    Skipped: 0
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Q2: What is your CURRENT capacity for the following Home and Community Based Services 
(HCBS) in the North Country RPC Region (Clinton, Essex, Franklin, Hamilton, 
Warren/Washington Counties)?
Answered: 11    Skipped: 0
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Q2: What is your CURRENT capacity for the following Home and Community Based Services 
(HCBS) in the North Country RPC Region (Clinton, Essex, Franklin, Hamilton, 
Warren/Washington Counties)?
Answered: 11    Skipped: 0
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North Country - CFTSS & HCBS - Capacity
(Optional) Add any other comments about your organization's experience providing these services since the NY state of 
emergency/COVID19 ?

Responses

It’s been challenging for many children to receive services over the phone as many don’t like this communication method. Our services have been much 
shorter in duration. However, as a program, our direct service percentage has increased by 10-20%. 

We are not a direct service providing agency.  However it has been extremely difficult to get services started during the COVID19.  

Some families have indicated that they would prefer not to do telehealth but are still interesed in receiving services.

Essex County Mental Health was designated for OLP but I do not believe we are anymore.

Certainly challenging, some services are not easily provided via telehealth

The relaxation of Medicaid standards for Telehealth have allowed us to provide needed Behavioral Health services across the state. 

Telehealth has been very helpful to serve individuals and families in this area . 

Currently utilizing telehealth 



Powered by

6.3 AVERAGE



Powered by

Q8: Can you join the NC RPC Children & Families roundtable discussion on Friday, September 
25 - Services in the new school year?
Answered: 11    Skipped: 0

Continued 
& creative 
ways to 
teleMH
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